
Physicians and Primary Care Providers in a community setting should:

PREPARE

SCREEN

REMOTELY

REPORT

GET SET UP to offer virtual care

CONVERT regular visits to virtual or telephone appointments, POSTPONE 
non-essential in-office visits, and PLAN for essential in-office visits

ASSESS whether your practice has the capacity to:
•  safely conduct a clinical examination: access to appropriate PPE (procedure 

masks, eye protection for use with all patients; add gloves, gown for 
COVID-19 suspects) and appropriate cleaning procedures in place 

• conduct testing: access to appropriate testing supplies

REPORT all suspected and confirmed cases to your local Public Health Unit as soon as possible

• By phone (if applicable)
•  At entrances via signage, including at your clinic entrance and at the building entrance (if your clinic is in a shared building)
• At reception

Access provincial 
screening 
guidance here.

OMA Ontario Medical Association | Novel Coronavirus (COVID-19): Summary of Guidance for Primary Care Providers in Community Based Settings, version 5, published May 22, 2020 | June 9, 2020 1

Testing for COVID-19 should be based on clinical assessment and not case definition. Testing should be offered to all patients with at least one compatible symptom and to any asymptomatic patients that are concerned  
about having COVID-19.
* Safety precautions for the management of COVID-19 include access to PPE suitable for droplet/contact precautions (gown, gloves, surgical/procedure mask, eye protection) and appropriate cleaning   
procedures in place. See OMA summary of PPE recommendations and Public Health Ontario’s Best Practices for Environmental Cleaning for Prevention and Control of Infections.

Novel Coronavirus (COVID-19)  

IN PERSON
If your practice has safety precautions* in place to manage COVID-19:

EXAMINE

REFERREFER

ASSESS

TEST
(OPTIONAL): 

NOTES: • Primary care providers are not required to conduct testing  
              • If testing in-office, ensure swab is labelled and is sent with a completed requisition
              • For all in-person visits, all patients should be advised to wear their own cloth mask
              • Regardless of symptom status, disinfect all patient-contact surfaces as soon as possible following every patient visit

Assess the patient for COVID-19 symptoms and risk factors (e.g. exposure)

If you have capacity to do so, collect specimens and submit them to Public 
Health Ontario or an alternate lab providing COVID-19 testing, OR

Refer the patient for testing at either:
•   Local COVID-19 Assessment Centre  •   Emergency Department

Based on your clinical assessment, if appropriate, refer 
them to:
•   Local COVID-19 Assessment Centre  
•   Emergency Department

Assess the patient for COVID-19 symptoms and 
risk factors (e.g. exposure)

IMPLEMENT processes to reduce exposure risk:
• Screen patients and flag suspected cases
• Minimize the number of people on site (staff and patients)
• Set up physical space to maintain physical distancing
• Employ full-shift masking with eye protection when distance can’t be maintained

ENSURE staff know how to use PPE safely

APPLY Routine Practices and Additional Precautions, including:
•  With suspected COVID patients: Droplet and Contact precautions (procedure 

mask, eye protection, gown, gloves)
•  With all other patients: procedure mask and optional eye protection (add gloves if 

administering a vaccine)

For all patients, perform hand hygiene before and after contact with the patient and 
the patient environment, and after removing PPE.



How to respond to suspected cases of COVID-19 in community-based practices

If a patient 
screens 

positive by  
phone

If a patient 
screens 

positive at 
the office AND

ASSESS: Assess the patient for COVID-19 symptoms and risk factors (e.g. exposure)
REFER: Based on your clinical assessment, if appropriate, refer them to either***:
•  Local COVID-19 Assessment Centre
•  Emergency Department
REPORT: Call your local public health unit to report the suspected case

 ISOLATE: Ask the patient to wear a mask (if tolerated and if available) and isolate them 
in a room with a closed door upon arrival. If no exam room available, ask patient to 
wait outside or in car, and call/text them when room becomes available.
 EXAMINE: Examine and assess the patient for COVID-19 symptoms and risk factors 
(e.g. exposure)
TEST (OPTIONAL): If you have capacity to test, you may do so**
REFER: Based on your clinical assessment, if appropriate, refer them to either***:
•  Local COVID-19 Assessment Centre  •  Emergency Department
REPORT: Call your local public health unit to report the suspected case

DIVERT care appropriately:
•  If visit can be deferred: re-direct the patient to an Assessment Centre for testing  

and reschedule the visit.
•  If nature of visit is urgent: divert the patient to the nearest emergency room for both 

care and testing.
REPORT: Call your local public health unit to report the suspected case

It is the OMA’s position that, given evidence of asymptomatic transmission and community spread, members should use their clinical judgement to determine whether to use contact 
and droplet precautions when providing in-person care to all patients, regardless of their COVID-19 status.
* Safety precautions for the management of COVID-19 include access to PPE suitable for droplet/contact precautions (gown, gloves, surgical/procedure mask, eye protection) and appropriate cleaning procedures in place. 
See OMA summary of PPE recommendations and Public Health Ontario’s Best Practices for Environmental Cleaning for Prevention and Control of Infections.

** Primary care providers are not expected to conduct testing for COVID-19; however they may do so if prepared and have the capacity to conduct the test and send specimens to Public Health Ontario or an alternate lab 
providing COVID-19 testing..

*** If patients are referred to local hospital or assessment centre: coordinate with the hospital, the Public Health Unit and the patient to make safe arrangements for transfer that maintains isolation of the patient.

Advise the patient to  
self-isolate 

AND
Schedule a same-day 

virtual or telephone visit

Your clinic has safety 
precautions* in place to 

manage COVID-19:

Your clinic does not have 
safety precautions in place 

to manage COVID-19:
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