
Area of Need Tool Contact EMR Description

Secure 

messaging to 

patients

Health Myself -

Messaging
sales@healthmyself.ca PS

Bi-directional messages, Patient initiated messages, bulk messages and patient recalls, Notification of unread messages by 

patient (escalation)

Provider Consideration:   Broadcast feature allows send a message to a bulk number of patients at one time. Pre-configured 

Covid-19 broadcast package.    

Patient Consideration:  Patient emails can be imported, and mass invitation emails can be sent out Or clinics can have a URL to 

a registration page for patients to register themselves eForms can be sent out. Can allow or disallow patients to respond to 

messages. Patients can attach files. Patients receive an email to alert to new messages. Must log in to see messages.   

Ocean Patient Messages -

CognisantMD

1 (888) 864-8655

info@cognisantmd.com

PS

Accuro

Bi-directional messages - optional 1 reply back, bulk messages and patient recalls, Notification of unread messages by patient 

(escalation)

Patient Considerations:  Patients require an email address & internet. Patients can book their own appointment, receive 

reminders about their appointments, and also send secure messages through Ocean. 

Delegation:  Each license provides 1 admin permissions EMR Integration 

Cliniconex
1-844-891-8492 x1

sales@cliniconex.com

PS

Accuro

Oscar

Bulk messages and patient recalls, Notification of unread messages by patient (escalation)

PetalMD -

PetalBooking
1 888 949-8601 PS Bulk messages and patient recalls - available with advanced package only

Reacts
1-844-423-1717

info@reacts.com

PS

Accuro

OSCAR

A rich integrated, collaborative platform that enables secure communicationand interaction amongst health care professionals 

and their practice

Secure instant messaging / file transfer

Share instant messages, files, documents easily and securely

QHR - Medeo
1.800.438.1277

inquiry@MedeoHealth.com

PS

Accuro

OSCAR

Works well with Accuro, however is standalone and can be used with any EMR.

Provider Consideration:   Sign Up HERE  Video conferencing, secured messages, and file sharing capabilities. Only providers can 

start and end patient messaging. 

Patient Consideration:   Online booking: They will be given a unique URL for their clinic/FHT and request an online appointment 

slot. Their appointment will either be accepted or rejected by the admin staff. They will receive email confirmation. 

Delegation:   Admin are able to book requested appointments into a provider’s schedule.    
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If you have questions or would like support to access demonstrations and are already connected to the Partnering for Quality Team please contact your 
Practice Coach OR simply reach out to info@partneringforquality.ca

Disclaimer:   All information provided herein, is intended to be used as a starting point only and guide to identify  selecting a product solution that fits your practice workflows.  It is suggested that 
you exercise the due diligence to check for accuracy on each product as technology is always improving and may have revisions since the time of research and publishing.  The publishers are not 
responsible for any misrepresentation/information outlined herein this document. **This is a working document and not inclusive of all technology products available. 
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