
Area of Need Tool Contact EMR Description

Telus Health Practice 

Solutions - MedDialog
<-- Use weblink PS

Streamline communications with other healthcare providers and deliver continuity of care by exchanging 

unlimited digital and eFax communications with healthcare professionals outside your clinic, directly from your 

EMR

OTN - eConsult <-- Use weblink

PS

Accuro

OSCAR

eConsult is a tool that provides physicians and nurse practitioners with timely access to specialist advice and 

often eliminates the need to send patients for an in-person specialist visit. Through a private and secure web 

portal, requesting providers can send a specialist a clinical question about their patient and receive advice 

quickly and securely.

eConsult is accessed primarily through the secure OTNhub and uses the Service delivery partners are the Ontario 

Telemedicine Network (OTN), OntarioMD, and eHealth Ontario, with the support of the Ministry of Health and 

Long-Term Care.

Alternatively eConsult can be accessed through a Telus paid product called MedDialog

Ocean eReferral Network - 

CognisantMD

1 (888) 864-8655

info@cognisantmd.com

PS

Accuro

The Ocean eReferral Network was designed to streamline the referral process for healthcare providers without 

disrupting existing workflows. Clinicians can find a specialist, send a referral, keep a record in the EMR, and even 

track the status of a referral at any time from the Ocean Portal.

Novari - eRequest <-- Use weblink

PS

Accuro

OSCAR

The Novari eRequest module can route referrals directly from point A to B. Alternatively, for a sub-set of referral 

types, the system can route to a central intake program, which using the same technology, may assess, triage 

and subsequently route to a specific provider, agency or clinic. Novari eRequest can be configured to route and 

manage any type of request, referral or requisition for any type of healthcare service
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eReferral

If you have questions or would like support to access demonstrations and are already connected to the Partnering for Quality Team please contact your 
Practice Coach OR simply reach out to info@partneringforquality.ca

Disclaimer:   All information provided herein, is intended to be used as a starting point only and guide to identify  selecting a product solution that fits your practice workflows.  It is suggested that you exercise the due diligence to check for 
accuracy on each product as technology is always improving and may have revisions since the time of research and publishing.  The publishers are not responsible for any misrepresentation/information outlined herein this document.
**This is a working document and not inclusive of all technology products available. 
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