
Area of Need Tool Contact EMR Description

Chronometriq -

ChronoRemind

1-888-420-8584

support@chronometriq.ca
PS

A digital tool connected to your EMR to reduce patient no-show rates and improve practice efficiency by sending 

timely appointment reminders to patients about their upcoming appointments by email, text or phone, and 

customize automated messages to your needs

- eMail, SMS & phone, Appt. confirmation/cancellation by patient, Partial Patient/provider/appointment

type/clinic level customization, Clinic cancellation - notification to patients online appointments only

Cliniconex
1-844-891-8492 x1

sales@cliniconex.com

PS

Accuro

Oscar

A digital tool connected to your EMR to reduce patient no-show rates and improve practice efficiency by sending 

timely appointment reminders to patients about their upcoming appointments by email, text or phone, and 

customize automated messages to your needs

- eMail, SMS & Phone, Appt. confirmation/cancellation by patient, New appointment notification to patients, 

Patient/provider/appointment type/clinic level customization, Clinic cancellation - notification to patients

HealthMyself -

eBooking
sales@healthmyself.ca PS

A digital tool connected to your EMR to reduce patient no-show rates and improve practice efficiency by sending 

timely appointment reminders to patients about their upcoming appointments by email, text or phone, and 

customize automated messages to your needs

- eMail, SMS, Appt. confirmation/cancellation by patient, Partial Patient/provider/appointment type/clinic level

customization, Clinic cancellation - notification to patients

PetalMD -

PetalBooking
1 888 949-8601 PS

A digital tool connected to your EMR to reduce patient no-show rates and improve practice efficiency by sending 

timely appointment reminders to patients about their upcoming appointments by email, text or phone, and 

customize automated messages to your needs

- eMail, SMS & Phone, Appt. confirmation/cancellation by patient, Pre-visit questionnaires, 

Patient/provider/appointment type/clinic level customization, Clinic cancellation - notification to patients online 

appointments only

Ocean Patient Reminders -

CognisantMD

1 (888) 864-8655

info@cognisantmd.com

PS

Accuro

A digital tool connected to your EMR to reduce patient no-show rates and improve practice efficiency by sending 

timely appointment reminders to patients about their upcoming appointments by email, text or phone, and 

customize automated messages to your needs

- eMail, Pre-visit questionnaires, Patient/provider/appointment type/clinic level customization

Tap medical 514-446-1436

support@tapmedical.ca

PS

A digital tool connected to your EMR to reduce patient no-show rates and improve practice efficiency by sending 

timely appointment reminders to patients about their upcoming appointments by email, text or phone, and 

customize automated messages to your needs

InputHealth <-- Use weblink

PS

Accuro

OSCAR

Reduce no-shows with confirmations and reminders via SMS and/or emails.
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If you have questions or would like support to access demonstrations and are already connected to the Partnering for Quality Team please contact your 
Practice Coach OR simply reach out to info@partneringforquality.ca

Disclaimer:   All information provided herein, is intended to be used as a starting point only and guide to identify  selecting a product solution that fits your practice workflows.  It is suggested that you exercise the due diligence to check for 
accuracy on each product as technology is always improving and may have revisions since the time of research and publishing.  The publishers are not responsible for any misrepresentation/information outlined herein this document.
**This is a working document and not inclusive of all technology products available. 
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